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Trademarks 

MoversSuite is a trademark of EWS Group. 
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All other product names used are trademarks of their respective owners. 

 
 

Notice 

The material in this document is for information only and is subject to change without notice. 

While reasonable efforts have been made in the preparation of this document to assure its accuracy, 
EWS Group assumes no liability resulting from errors or omissions in this document, or from the use of 
the information contained herein.  

EWS Group reserves the right to make changes in the product design without reservation and without 
notification to any person or entity. 
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Copyright © 1997-2010 by EWS Group.  All rights reserved. 

 
 

Printing Information 

Printed in the United States. 

 
 

Technical Support 

If at any time you experience problems with MoversSuite, we encourage you to contact us as follows: 

 

Toll free:  1.866.750.7255 
Phone:  1.970.256.1616 

Fax:  1.970.256.1650 
Website:  www.moverssuite.com 
Support:  support.moverssuite.com 

 

http://www.moverssuite.com/
http://support.moverssuite.com/
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What’s New in MoversSuite 
  

 
This document lists the changes made to MoversSuite software for the Mid-Year 2010 release. 
 
Contact your Professional Support representative for information specific to loading this version of 
MoversSuite, or contact Sales and Marketing for purchasing and additional information on related 
products and services. 
 

General Update Notices 

Notice:   

MoversSuite requires that the following be installed and operational on the application server prior to 
loading MoversSuite v3.12: 

¶ .NET 3.5 SP1 

¶ Microsoft Web Deployment Tools 

¶ MVC 2.0 

See http://www.microsoft.com/web/ for upgrade information and tools. 
 

Notice:   

With this release Microsoft Windows 2000 (Server and Client) are no longer supported. 
 
 
  

http://www.microsoft.com/web/
product_update_3_12.pdf
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MoversSuite Updates at Version 3.12 
Version 3.12 of MoversSuite includes the following updates. 

Document Management Updates 

Document Management Integration with TransDocs  
The Document Management module has been enhanced to integrate with TransDocs to allow scanned 
Tagged Image File Format (TIF or TIFF) images of documents to be imported into MoversSuite or 
uploaded to TransDocs from MoversSuite.   Downloads from TransDocs will occur automatically while 
document uploads can be manually or automatically uploaded to TransDocs. 
 
A new security module for UniGroup TransDocs is available that when on grants users the option to 
manually send the image to TransDocs through the right-mouse click option of Send To UniGroup 
TransDocs from the Document Management Viewer. 
 

 
Figure 1: Document Management Viewer 



Product Update 3.12 

EWS Group 6 

    

In order to perform a manual upload to TransDocs through the Send To UniGroup TransDocs function, 
the following requirements must be met: 

¶ Order must be registered with UniGroup and be booked in MoversSuite 

¶ Order must be of van line authority  

¶ Documents must in the Tagged Image File Format (TIF or TIFF) 

¶ Documents must be associated to a document type supported by UniGroup through the 
External Code in the new MoversSuite Administration (web) setup for Document Interface 
Mapping 

 

To evoke an automatic upload of an image to TransDocs when the document is added to an order then 
the following requirement must be met in addition to those listed for the manual upload: 

¶ the order must have shipment type that is supported by UniGroup as defined within the Auto 
Upload Shipment Type settings within the Document Interface Mapping  

 
Documents can be downloaded into MoversSuite from TransDocs.  Only documents sent to TransDocs 
ōȅ ŀƎŜƴŎƛŜǎ ƻǳǘǎƛŘŜ ǘƘŜ ŀƎŜƴǘΩǎ ŎƻƳƳƻƴ ƻǿƴŜǊǎƘƛǇ ǿƛƭƭ ǊŜŎŜƛǾŜ ǘƘŜ ŘƻǿƴƭƻŀŘed files automatically.  To 
send documents to MoversSuite, a user will need to save the TransDocs images to the application 
desktop and attach them using the MoversSuite Document Management viewer where they can be 
manually sent using the right-mouse click option of Send To UniGroup TransDocs or automatically sent 
through the Auto Upload option, if enabled and all requirements are met. 
 
See TransDocs Integration and Setup (available soon) for more information. 
 
 
PSIGEN Integration 
 
Images generated through PSIGEN Interface using applications such as PSI:Capture, can be scanned and 
saved to a specific folder that will be read and automatically uploaded to TransDocs as files are added to 
the SharePoint document library through Document Management, assuming that the Auto Upload 
option is enabled and that all requirements are met. 
 
Document Management Viewer Changes 
 

The Document Management Viewer is now accessible through a new icon ( ) placed just below the 
Third Party Application Error Management icon.  Clicking this icon will open the viewer.  Previously the 
viewer was accessible from the Tools menu.  
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Figure 2: Document Management icon 

 
The icon itself will change to inform the user of the following states: 
 

Icon Status Description 

 No documents attached to order. 

 Document(s) attached to order. 

 Upload error exists from attempt to upload a document for this order. 

 

The status bar now displays a visual indicator to notify the user whether a file is being uploaded ( ) or 

downloaded ( ) into the document library. 
 

Additionally, files uploaded to an external system will display either an upload success icon ( ) or a 

upload error icon ( ).  Clicking the error icon will open a new error screen designed to view the 
detailed message of the error and provide an option to delete the error.   
 

 
Figure 3: Upload Error dialog 

 
Note:  
Users can delete the error through the Delete option and resend the document from the Send To 
UniGroup TransDocs option.  Deleting an error removes the error message permanently from the 
system. 
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The Properties screen has been updated to include the revisions history and upload data.  The Revision 
History has been replaced by the Revisions section available directly from the Properties screen. 
 

 
Figure 4: Right-mouse revision option in the Properties screen 

 
The Revision History options are available by right-mouse click and have been modified to include the 
following:  
 

Option Description 

View Selected Revision Opens the document in its default application.   

Open With Opens the Microsoft Open With dialog allowing the user to select from a list of 
applications to open the file with. 

Send To Email Opens a new mail message using the system default mail utility, such as 
Microsoft Outlook, with the selected version of the document as an 
attachment. 

Make Current Version This option will create a copy of the selected document and place it as the 
highest (latest) version associated to the document. 
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Microsoft SharePoint Server Changes 
 
With version 3.12 MoversSuite introduces the Document API.  This is a newly developed application 
programming interface (API) designed to facilitate communications between MoversSuite queue 
services and external services such as a Microsoft SharePoint server and UniGroup TransDocs.  The 
Document API allows MoversSuite to pull images and uploads from multiple systems.   
 
In order to implement the Document API and retain accurate, up-to-date data across all potential 
systems, MoversSuite added the MSS User Name field to be stored and referenced on the SharePoint 
server.  This field tracks the MoversSuite user that created the version (last modified the document).  
The name referenced is the  
 

 
Figure 5: MSS User Name 
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Third Party Application Error Management Changes 
 
The Third Party Application Error Management screen has been enhanced to simplify the process 
descriptions by replacing the Application and Record Type columns with Application Data Type which is 
now defined within the new MoversSuite Administration (web) > External System > System setup. 
 

 
Figure 6: Third Party Application Error Management screen 
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Administrative Changes 
 
This section highlights the changes that specifically affect the administrative settings of the MoversSuite 
application. 
 

Document Management Administrative Changes  
 

Document Interface Mapping (New) 
 
Document Interface Mapping is a new setup under Common to link predefined Document Types 
(defined in Common > Document Management setup) to External Codes recognized by third party 
applications (UniGroup).  Additionally, the option to automatically upload documents to TransDocs 
identifies orders that qualify by shipment types mapped to particular document type(s).  
 

External Systems Setup (New) 
Not Yet Available 
 
External Systems Setup defines options and mappings needed by systems defined for interfaces that 
integrate with MoversSuite. 
 

Global System Options (New) 
Not Yet Available 
 
This is a new setup under External Interface Configuration group that defines high-level variables used 
primarily for integration with external applications and related systems. 
 

Interfaces Setup (New) 
 
This new setup area under the External Interface Configuration replaces XmlInterfaceBranch and 
XmlImporttypeInterfaceMap setup from the Third Party Apps folder in the old administration tool and 
allows an interface (vendor) to be defined along with setting which van lines it maps to (including 
supporting codes) and the branch that support the interface.  
 
See Interfaces Setup for more information. 
 

Personnel Setup (Changed) 
 
To control administrative access to the new setup areas, the following roles have been added to the 
User Setup > Personnel > Roles setup: 
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DocumentInterfaceMapping 

DocumentManagementType 

Interfaces 

Refer to Available Administrative User Roles for usage. 
 

Security Profile (Changed) 
 
The UniGroup TransDoc module will be present in the list of Modules to be assigned to Security Profiles 
however it does not need to be assigned.  The functionality of this module is at the application-level, 
therefore when the module is turned on users can access the Send To UniGroup TransDoc option 
otherwise the option will not appear through right-mouse click options in the Document Management 
Viewer. 
 
See Security Profile Setup for more information. 
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Bug Fixes and Patch Information for 3.12 
 
This section includes information on bugs fixes and patches that have been built upon the general 
release of version 3.12 of MoversSuite. 
 
None currently defined. 


