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This document lists the changes made to MoversSuite software for the Spring 2010 release.
Contact your Professional Support representative for information specific to loading this version of

MoversSuite, or contact Sales and Marketing for purchasing and additional information on related
products and services.

General Update Notices

Notice:

None
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MoversSuite Updates at Version 3.11

Version 3.11 of MoversSuite includes the following updates.

AR Credit & Collections Updates

Update Description Ref. #

ENHANCEMENT 2960

AR Detail Filters

Added the ability to filter AR Detail records based on the selected alert and filter the
Activity and Notes data by order(s) selected in AR Detail.

MNew filters added to AR Details,
Activity, and Notes tabs

[+ Filter &F Detail [+ Filker ActivitpMotes

Jwvoice Created By

From Addres:

Figure 1: New filters added to AR Detail, Activity, and Notes tabs

When Filter AR Detail is checked, only customer orders/invoices associated to the
selected alert (in Alerts/Tasks pane) will display in the AR Detail, Activity, and Notes tabs.

When this option is not selected, all orders/invoices with open revenue items for the
customer will be displayed.

When Filter Activity/Notes is checked, only data for the order selected in AR Detail will
display in the Activity and Notes tab.

Refer to the Filter AR Detail topic for more information.

Corrected an issue with the same alert showing up in the alerts column of an 2987
order/invoice when multiple branches exist for the documents below that order/invoice.

Issue with order/invoice being associated incorrectly to an alert has been corrected. 2988

ENHANCEMENT 2961
Color-highlighted Alert Indicator

Each AR Detail record will be highlighted when it is associated to an alert. The indicator
column will be highlighted for order/invoice records that have an alert.
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AR Detail |.ﬁ.|:tigit_l,l| Maotes |

Order Mumber Irvoice Mumber I
F41-69002-7- - - | 741-63002-7- - - A |72
EA7-E9005-8- - - |BE7-63005-8--- /1 (127
I10236-63016-8- - |Mo Invoice
F;‘ 190-E9006-3- - - | 190-E3006-3- - - A1 1141
Mot associated to the selected alert

=

Highlighted for
selected alert

Figure 2: Highlighted alerts

New Customer Alerts Listing

A customer alerts box has been added next to the aging graph that displays all alerts for
the selected customer. Note: click on Alerts column heading to enable sorting of the

alerts in the list.

Account Receivable Aging - All AR - ﬁé‘;’ts = g
overnment b o
0-30 |$0.00 All alerts for the Gowvermment Ower 90

viewed customer Default Owver 30 Days

Figure 3: New customer alerts listing

Data Column Changes

Alerts, Purchase Order Number, and GBL Number are available columns to display for
each AR Detail record. Note: GBL Number will be refreshed when a data refresh occurs.

Order ID and Invoice Header ID columns have been removed; these are database
references to existing fields for Order Number and Invoice Number, respectively.
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Order Murnber

[Fvoice Murnber

AR Detail I.-i'-.ctigit_l,ll Mites I

Dirag a column header here to group by that column

[Fvoice D ate

Order Murmber
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Invaice Tatal
AR Arnount
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Shipper Mame
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To Address
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Type of Move
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Purchasze Order Mumber

Mew fields added to column selector

AR Detail I.-'i'-.ctixit_l,ll Motes I

Figure 4: Order/invoice column selector with new fields

Column selector has been added to the document level within the AR Details grid.

Order Number

Order/Invoice-Level Data Columns

| Order Humber Inwoice Mumber Imvnice
[=] E164--- B164--- /2 2M15/2
y Ef0ocurment Humber Original Arnovint
3
4
E164- - - E164--- /5 3132
E164- - - E'IE#---[:} 411372
B164- - - E164--- /9 549720
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E164- - - E164--- /13 73720
=
4

Figure 5: New document-level column selector

Available AR Detail Data Columns

Mover'’'s Suite
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Invoice Number
Invoice Date

Invoice Total

AR Amount

Days Old

Invoice Created Date
Invoice Created By
Shipper Name

From Address

To Address
Customer Number
Revenue Clerk

Type of Move
National Account
Alerts

Purchase Order Number

GBL Number

Document-Level Data Columns
Customer Number
Order Number
Document Number
Original Amount
Current Balance
Document Type
Description

Item Code

Journal Date
Document Date
Date Posted
Document Age

Branch
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Commission Statements Updates

Update Description

Ref. #

ENHANCEMENT

=“: Commission Statement Managemenkt

Only statements that are less than 60 days old will show in the Commission Statement
Management data grid (as based the Date Created). To see all statement records, place
a check in the newly added Show All.

Wiew

File Tools
—LCreate Statement
Wendaor Clazs: j Due D

Yendor Clazs A [Date Created
Sales 12112009
Sales 121142009
Salez 12112009

[ Shaw Al Mew Show All option

Figure 6: New Show All option in Commission Statement Management

2990
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IGC Software Integration Updates

Update Description Ref. #
Lead type set for a lead created in MoversSuite and sent to QuickMove was being reset 2958
to NULL when imported back into MoversSuite. This issue has been corrected.
Values entered for the Estimate Number in Find with the IGC checkbox selected (IGC 2635
record find) were being ignored.

International Updates
Update Description Ref. #
Application was not saving the entries made when selecting Service Providers of any 2944
type through the Agent Find (ﬂ) screen. This problem only occurred when editing an
order.

Local Dispatch Updates
Update Description Ref. #
Issue with a service with 0 hours and 0 crew was returning an invalid error indicating that 2968
the ending job time cannot be earlier than the starting job time for auto-assignment of
crew members double-clicking on crew member name) has been addressed.

Long Distance Dispatch Updates
Update Description Ref. #
ENHANCEMENT 997

Reassign Orders without Deleting

Users can now change the trip on one or more orders at a time without having to delete
the order(s) from the driver(s). See the following for more information.

Multiple Order Select

Multiple orders can now be selected at a time in the Current Driver Activity data grid
allowing trip assignments en masse (see Change Tripption below).

Mover’'s Suite Software, LL

10




Product Update 3.11

Orders  Current Diriver Activity | Motes I

Ciriver: [SMITH

Add Trip

[Melete Order

Trip " eight:

addOrder | | Order Nurnber & From 57 | 4

STELLA HC

e

Trirm | ﬂih -

Mew Order
Bdvances

Change Trip Alk+C
Delete Order

Crder Details
Go To Order

Reset Grid Layout

Expoart To k

16| 1523-B6-CLB- - - [JACKSOMVILLE| HC ’

Figure 7: Multi-select in Long Distance Dispatch

include the following functions:

Right-Mouse Click Option
New Order

Advances

Use CTRL + Click to select records individually or SHIFT + Click to select records. Users will

be able to perform Add Trip, Add Order, and Advances button functions and several of the
right-mouse click options including New Order, Advances, Change Trip, Reset Grid Layout,
and Export To (see following section).

Right-Mouse Click Options Added

Figure 8: Current Driver Activity right-mouse click options

Right-mouse click options have been added to the Current Driver Activity data grid which

Description

Opens the Add Foreign Order screen allowing a
dispatcher to define a new order.

Note: Only basic data is established using the Add
Foreign Order screen.

Opens the Advance Management screen allowing a user
to define advances for the selected driver. Advances are
based on a single order or trip; the multiple-record select

Mover’'s Suite Software, LL
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Change Trip (ALT+C)

Delete Order

Order Details

Go To Order

Reset Grid Layout

feature does not apply an advance to all selected records.

Opens the Change Trip screen allowing a dispatcher the
ability to set the trip for selected order(s) to another
existing, open trip.

Removes the selected order from the assigned trip. Users
will receive a confirmation dialog.

Note: Available when a single order is selected at a
time.

Opens the Order Details screen allowing a user to view
key data on the selected order.

Note: Available when a single order is selected at a
time.

Navigates the user to either the Order Information or
Special Services module for the selected order depending
on what is set for the Go To Order field in Tasks Setup and
Administration.

Note: Available when a single order is selected at a
time.

Resets the column headings and data grid sets back to the
application defaults. This function also removes any
customer filtering, sorting, and column viewing that may
be in effect. Refer to the Data Grids topic for details.

Export To SelectExcelt o vi ew the driver ' ¢
rendered using Microsoft Excel or select HTML to view
the data through a web browser.
ENHANCEMENT 1883
Customization of the data grids made to the Orders and Current Driver Activity tabs is
saved and available to the user upon returning to the module.
Note: Settings are saved to each computer for each user and will be available when
the user restarts MoversSuite.
ENHANCEMENT 1755
Added data column selector to grids in Orders and Current Driver Activity tabs. Both grids 1886
are now fully customizable and include the field listed below. 2093

Mover'’'s Suite
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Trip #

Order Mumber
Frarn City

From ST

Ta City

To ST

Start Load

Start Delivery
Erd Delivery
Lirehaul

Statuz

Weight

End Load

[ ] &ctual Delivery Date
From Postal Code
To Pastal Code
From Area
Tofrea

Frarn Location Type
To Location Type
Commadity

Move Type
Service Type
Shipment Type
Miles

Cubic Feet

Lirear Feet

SelfH aul
Preferred Pack
Freferred Load
Frefemed Delivery
Start Pack

End Pack

Pack Start Time
Pack End Time
Load Start Time
Load End Time
Delivern Start Time
Celiverny End Time
Auta

[ Haul sgent 1D

[ Haul Asgent M ame
[] M ational Accourt
Dizcount

Figure 9: Fields available in Long Distance Dispatch
Available Long Distance Dispatch Data Columns

Orders and Current Driver Activity Tabs Data Columns
Actual Delivery Date

Auto

Commodity

Cubic Feet

Delivery End Time

Delivery Start Time

Discount

Mover’'s Suite Software, LL
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End Delivery
End Load

End Pack

From Area

From City

From Location Type
From Postal Code
From ST

Haul Agent ID
Haul Agent Name
Linear Feet
Linehau

Load End Time
Load Start Time
Miles

Move Type
National Account
Order Number
Pack End Time
Pack Start Time
Preferred Delivery
Preferred Load
Preferred Pack
Self Haul
Service Type
Shipment Type
Start Delivery
Start Load

Start Pack
Status

To Area

To City

To Location Type
To Postal Code
To ST

Mover
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Trip #
Weight
ENHANCEMENT 1132
Add Multi-Select to Dispatch Information Find 1847
Users can now select multiple State, Area, and Commodity values when using the
Dispatch Information portion of the Find.
# Find Order{s) By: _|- _ID ﬁl
Order Information  Dizpatch Infarmation |
From To
State Area State Area
| = =l [aLai=] [0 =]
Load Date 4> Deliveny Date
|3.-"EU2EI1 1] vI
Mult-select of values added to State,
Orders which are: “wsight Area, and Commodity fields
= Azzigned I
" Unaszzigned i
Commaodity
@ b DIST ELECT HHG. 04 =]
v -
¥ ELECT j Cancel
v HHG |
[~ HvP
™ NONE
Iv 0
I~ RS |
™ 715 -
Figure 10: Multi-select fields in Find
Microsoft Dynamics GP Updates
Update Description Ref. #
RM Auto-Apply (ATIP) process will now use the User Date as the Apply Date. 2908
Vendor Name field from Microsoft Dynamics GP was longer than what was allowed by 2964

the BAT Process in MoversSuite. This was causing access violation errors during posting
and blanking out the vendor name and number values imported into MoversSuite. The
field length has been increased on the MoversSuite side to remedy this problem.

Mover’'s Suite Software, LL
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National Account Updates

Update Description Ref. #
Branch selector has been added to the National Account setup in MoversSuite 2858
Administration (web).

Order Information Updates
Update Description Ref. #
Issue with flags indicating whether an order was generated in MoversSuite or is a foreign 2969
order (orders created outside of MoversSuite) has been fixed. Further, only manually
entered order numbers are allowed for foreign orders.
Hotkeys in Local Services tab were not working properly. The following hotkeys are now 2593

available through this tab:
Local Service Hotkey  Description

ALT+A Add Service

Evokes the Add Service functionality.

ALT+D Edit Service

Opens the Edit Local Service screen allowing a user to edit the
selected service.

ALT+V Cancel Service

Cancels the selected service request.

ALT+T Send To Dispatch

Opens the Send to Dispatch screen where a user can attach a
dispatch note to a service request and send it to Local Dispatch.

ALT+W Work Tickets

Displays the work tickets associated to all local service requests
associated to the order.

ALT+F Difficulty Factor

Displays all assigned difficulty factors linked to all local service
requests associated to the order.

ALT+R Refresh Screen

Repopulates the data displayed on the screen.

Other Local Services Hotkeys

Edit Local Service offers ALT+U to evoke the Calculate function.

Mover’'s Suite Software, LL
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following hotkeys:
Calculate Difficulty Factor Hotkey
ALT+L

ALT+A

ALT+F

ALT+S

ALT+C

Within the Calculate Difficulty Factor screen, users can access functionality using the

Description

Clear

Resets all input fields.

Clear All

Resets all input fields and removes any defined
factors.

Add Another Factor

Resets all input fields and after creating a factor
and placing it in the list of Factors.

Save

Assigns the factors to the service request and
closes the Calculate Difficulty Factor screen.
Cancel

Closes the Calculate Difficulty Factor screen
without saving.

Mover’'s Suite Software, LL
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Recurring Billing & Storage Updates

Update Description Ref. #
Issue with the dates of a subsequent storage billing run being ignored when the previous 2938
run resulted in error has been fixed; dates of the failed run were being applied to the
subsequent run on the same branch and billing type.
Now when a prior run resulted in error, a user will be able to see the runs that had errors
at the top of the Recurring Billing Generation screen. The billing runs that ended in
error will be listed by Branch and Billing Type.
Recurring Billing Generation El
I Errorz exizt for the following:
Branch Billing Type
boving Systems Ferm Storage
Journal Date: I ﬂ
Document D ate: I j
Figure 11: New error listing in Recurring Billing Generation
Users will have the option of selecting the failed run and pressing Continue to finish it
(assuming all errors have been corrected) or executing a billing run for a different branch
and/or billing type; the application will prevent a user from selecting a branch and billing
type combination that have errors from a previous run.
Other enhancements to the Recurring Billing Generation screen include the following:

Y Immediate notification when the Journal Date or Document Date falls outside of
the open period in Microsoft Dynamics GP.

T Important: CTRL + Click will deselect a record in the error listing.

I Users are prevented from regenerating storage for a branch and billing type that
have unfinished storage run listed in the error grid by not having the
combination of Branch and Billing Type in error available as option to select; i.e.
the branch or billing type combination of a run in an error state will not be
available to be selected from the Branch and/or Billing Type field.

I Users will be prevented from regenerating a run from the error list that is no
longer valid in MoversSuite (branch, billing type, and/or invoice report no longer
exist). Users will receive an error message upon attempt.

I Users will be prevented from attempting to regenerate a run from the error list
in which the dates no longer falling within the open posting period in Microsoft
Dynamics GP. Users will receive an error message upon attempt.

Mover's Suite Software, LL 18
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Reporting Updates

UpdateDescription Ref. #

ENHANCEMENT 2992

A new parameter has been added to the AR Collections with Invoice report allowing a
user to display and sort by either the customer Name or Number. The new parameter is
titled View Customer By. Refer to the AR Collections Report topic for more information.

T e Ei:w Customer  [y-0 -
| Branch | (]
Authority | v

Aging Date Type | Docurnent |

Group by | Custorner |

Figure 12: New View Customer By parameter

An issue was reported where the consignee phone number was printing for the 2738
consignor phone number on the UniGroup Special Services BOL report. This was fixed
by setting the consignor phone number that displays on the report to the Home Phone
associated to the Moving From (origin) address. If this number is not set then use the
Contact Phone set within the Consignor screen.

Similarly, the consignee phone that displays on the report will be set to the Home Phone
associated to the Moving To (destination) address. If this number is not set then use the
Contact Phone set within the Consignee screen.

Revenue Entry Updates

Fix or Enhancement Description Ref. #

An issue where MoversSuite would hang when generating a supplement invoice from a 2985
draft has been fixed.

Issue where a reversal of an entry with reductions was not reversing the invoice amount 2950
been fixed.

Also, users can negatively Adjust the remaining amount on a revenue item (amount of
the item less any adjustments) and the adjustment will effectively reverse the associated

Mover’'s Suite Software, LL 19
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reduction.

Issue where the item codes for quotes imported into Revenue Entry were not displaying 2943
correctly has been addressed.

UniGroup Integration Updates

Fix or Enhancement Description Ref. #

ENHANCEMENT 2993
Destination email address has been added to the HHG upload and to the AOM and
Rating Imports. The MoversSuite field that affects the UniGroup destination email is
Name, Address, Phone > Email.

A translation problem that was removing the year value from the estimate number on 2996
AOM downloads has been corrected.

ENHANCEMENT 764

Agents that are not in MoversSuite and encountered during a download will be
automatically added to the list of supported agents in MoversSuite. Refer to the Agent
Setup topic for more information.

Note: Errors will still occur if the download process cannot determine the van line
affiliation of the agent or if the agent code is not defined.

Mover’'s Suite Software, LL 20
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Administrative Changes

This section highlights the changes that specifically affect the administrative settings of the MoversSuite

application.

a 2 O Ssiife Administration Changes

Fix or Enhancement Description

Ref. #

No updates occurred.

MoversSuite Administration (Web) Changes

Fix or Enhancement Description

Ref. #

Issue with the Vendor field not displaying correctly after edits and having the record
saved from a different Personnel tab has been fixed.

2695

Branch selector has been added to the National Account setup.

General Custom Fields

— General Information 1
Name: | | Dept Agency:
Contact | | Bureau Service:
Account # | | Notes:
MNew karﬂnﬂh I select one- j

Figure 13: New Branch field in National Account setup

2858

Issue where an administrator had to be assigned to the AdvanceSetup role in order to
deactivate a Personnel record has been corrected.

2948

Mover’'s Suite Software, LL
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Bug Fixes and Patch Information for 3.11

This section includes information on bugs fixes and patches that have been built upon the general
release of version 3.11 of MoversSuite.

None currently defined.
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