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TƘŜ aƻǾŜǊǎ {ǳƛǘŜ ōƭƻƎ ǎƛǘŜ ƛǎ ǳǇ ŀƴŘ ǊǳƴƴƛƴƎ ŀƴŘ ǿŜΩǊŜ ǾŜǊȅ ŜȄŎƛǘŜŘ ǘƻ ƘŀǾŜ ŀ ǘƻƻƭ ǘƘŀǘ ǿƛƭƭ ƪŜŜǇ ȅƻǳ ǳǇ-to-date on product 
release information, what is currently being developed, the direction the company is taking in regards to technology, support 
and training, upcoming events and much, much more.   

One of the biggest benefits that we see in the blog is allowing you to contribute to it.  You can not only provide your 
thoughts and comments on our posts, but you can actually suggest your own topics, offer user tips, and give us valuable 
feedback to make the blog a voice for the community of Mover Suite users. 

Access the blog at http://www.moverssuite.com/blog. To become a registered user, simply click here and enter a username 
and your email address and click on Register.  A confirmation email will be sent to your email address and will provide a 
temporary password and a hyperlink to the blog.  The link will take you to a sign-ƛƴ ǇŀƎŜ ǿƘŜǊŜ ȅƻǳΩƭƭ ŜƴǘŜǊ ǘƘŜ ǳǎŜǊƴŀƳŜ 
ŀƴŘ ǇǊƻǾƛŘŜŘ ǇŀǎǎǿƻǊŘΦ  hƴŎŜ ƛƴǘƻ ǘƘŜ ōƭƻƎ ǎƛǘŜΣ ȅƻǳΩƭƭ ōŜ ŀōƭŜ ǘƻ ŎƘŀƴƎŜ ȅƻǳǊ ǇǊƻŦƛƭŜ ǎŜǘǘƛƴƎǎΣ ǎǳŎƘ ŀǎ ȅƻǳǊ ǇŀǎǎǿƻǊŘΣ ŀƴŘ 
subscriptions (you can optionally receive email notifications of new posts).  Note: You can also assign an image to your 
comments using gravatars. 

ANNUAL USER CONFERENCE: A Mile-High Success 
Our first, annual user conference in Denver, Colorado was a huge success.  Around 100 people attended this event held at 
the end of October and included current and potential customers along with several vendors.   A majority of our Professional 

 

 

Save 10-25% on all optional modules purchased through March 1, 2009 
The following modules are included in this promotion:  

Account Profile, Claims, Customer Web Portal, Driver Advances IGC/Techmate Interface, 

International, and Military and Government.   

Click here to read more about this offer. 

 

Services and Sales staff were on and number of our 
engineers, as well.   MƛŎǊƻǎƻŦǘΩǎ ¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜ 
Provider for Microsoft Dynamics GP for region also 
ŀǘǘŜƴŘŜŘ ǘƘƛǎ ȅŜŀǊΩǎ ŜǾŜƴǘ ŀƴŘ ƘƻǎǘŜŘ ŀ ǎŜǎǎƛƻƴ 
covering Dynamics GP 10.0. 

Read more about the user conference or make a 
comment of your own through our blog site.   

We look forward to an even more successful user 
conference next year! 

 

http://www.moverssuite.com/blog
http://moverssuite.com/blog/wp-login.php?action=register
http://en.gravatar.com/
http://www.moverssuite.com/
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Test Driver for Microsoft Dynamics CRM 
Mergenthaler Transfer & Storage has signed on to be a MovŜǊΩǎ {ǳƛǘŜ ōŜǘŀ ŀƎŜƴǘ ŦƻǊ Microsoft Dynamics CRM.  The two will 
work ŎƭƻǎŜƭȅ ǘƻƎŜǘƘŜǊ ǘƻ ƛŘŜƴǘƛŦȅ ǘƘŜ ǿŀȅǎ ƛƴ ǿƘƛŎƘ aƻǾŜǊΩǎ {ǳƛǘŜ {ƻŦǘǿŀǊŜ interacts with Dynamics CRM and determine an 
ƻǇǘƛƳŀƭ ƛƴǘŜƎǊŀǘƛƻƴ ǇŀǘƘ ŦƻǊ aƻǾŜǊΩǎ {ǳƛǘŜΦ   

Microsoft Dynamics CRM is comprehensive sales and marketing and customer service tool that allows you to target your best 
customers and to fully and accurately analyze marketing campaigns.  It is currently available for all customers wishing to 
capitalize on the powerful tools available to them from this software and we expect the first phase of the integration to be 
released the fourth quarter of 2009.   

Call or email Chris Saad for a live demonstration or visit the official Microsoft Dynamics CRM site for details on this product 
and its capabilities.   

International 
The International module allows a coordinator an efficient means to enter and track all data related to an international 
shipment.  All specifics of the shipment are easily accessible within two International screens: Shipping Information and 
Container/Liftvan/Airbox Information. 

The Shipping Information screen provides a detailed snapshot of all pertinent dates, ports and airfields, service providers, 

vessel information, etc.  This tab also includes data entry for Bill of Lading information and House Air Waybills and a 
convenient Forms options that will allow you to print customize letters, reports, and Bills of Lading. 

 

All container-specific data can be entered and tracked within the Container/Liftvan/Airbox Information tab.  View all 
containers associated to the shipment and the details of each, such as number of pieces, seal number, weights, return dates, 
and load type.  All details regarding lift vans can be managed from this one screen as well. 

Other benefits of the International module include the ability to enter international phone numbers and addresses, the 

ability to manage international quotes on a per order basis, and full integration with the Tasks workflow allowing the 
international order to be managed by a date-driven process.  Contact our Sales Department to learn about other features of 
the International module. 

Claims 
Capture, track, manage, and settle an unlimited number of claims with the Claims module.  This powerful module provides 
your clerks a headache free means of capturing critical claims  

information in a timely manner and the ability to notify all  

other users that a claim is in effect for an order.    

Key features of the Claims interface include: 

 Monitor and update the progress of claim 

 View and manage tasks, notes and claim alerts 

 Apply claim settlements 

 Apply liabilities and chargebacks to a claim 

 Apply receivables to a claim 

 Apply handling revenue and expense to a claim 

 Generate accounting transactions 

 Produce claim-specific documents, including 
invoices, with auto-populated data 

 View order details without leaving Claims, etc. 
 

 

 

 

άIf managing claims is costing your company money in redundant paperwork and hands-on 
management then ƳŀȅōŜ ƛǘΩǎ ǘƛƳŜ ǘƘŀǘ ȅƻǳ ƭŜǘ aƻǾŜǊΩǎ {ǳƛǘŜ /ƭŀƛƳǎ ǘŀƪŜ ƻǾŜǊΦέ 

 

άFree up your valuable time by reducing time spent reentering paperwork and having to 
Ƴŀƴǳŀƭƭȅ ǘǊŀŎƪƛƴƎ ǎƘƛǇƳŜƴǘǎ ōȅ ŎƘƻƻǎƛƴƎ ǘƘŜ LƴǘŜǊƴŀǘƛƻƴŀƭ ƳƻŘǳƭŜ ŦǊƻƳ aƻǾŜǊΩǎ {ǳƛǘŜΦέ 

 

http://www.mergenthaler.net/
mailto:csaad@moverssuite.com?subject=Information%20Request%20for%20Microsoft%20Dynamics%20CRM
http://www.microsoft.com/dynamics/crm
mailto:sales@moverssuite.com?subject=International%20Module
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Customer Statements for Storage Items 
Customer Statements provide a robust and flexible means to provide accurate statements that include a balance forward, 
current balance, transaction summary, amount due,  payment aging data, and payment terms.  They can also be used in 
conjunction with storage and other recurring billing items to produce periodic statements to your customers instead of just 
invoices. 

Say that you run storage billing monthly and want to send out statements that reflect this billing instead of sending out 
invoices.  This is accomplished by setting the following within the Generate Statement screen (Accounting Tools > Customer 
Statement Generation): 

Set Run By to Invoice Date, 
Set Summarize To the ending date of the billing run, and  
Set Cut Off Date to the last day of the month following the billing run 

Set other fields depending on your preferences.  Of  note is the Show Invoice Details options.  Turning this option on will 
include all specifics of the charge that would be printed on the invoice otherwise.  This is particularly useful if you choose to 
send out customer statements in lieu of invoices for recurring billed items. 

 

The statement produced will not only include all the useful data of a standard statement, such as invoice number and 
transaction type, but will include the specifics of the storing charges including the date range referenced. 

 

As with invoice, statements become permanent and can be reprinted as needed.  Unlike invoices, however, statements can 

be easily regenerated over and over again until they display as desired. 
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Finding Your Way in the Online Help  
There are several ways to locate information within the online help utility.  The Contents will be available when the 
application is opened and lists all top-level categories such as Claims, Driver Advances, and Web Administration.  Clicking on 

the  will break the content of the particular subject down further.  One can also navigate through the contents by using the

 and  to go the next or preceding topic relative to where you are in the help.   

The Index will display every single topic in alphabetical order.  This feature is excellent for easily seeing all topics associated to 
a particular name, such as Driver Advances. 

A text box at the top provides the user a quick way of navigating through the list.  Once you start entering characters, the 
inŘŜȄ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƧǳƳǇ ǘƻ ǘƘŀǘ ƭƻŎŀǘƛƻƴ ƛƴ ǘƘŜ ƭƛǎǘΦ  9ƴǘŜǊƛƴƎ ά5έ ǿƛƭƭ ƧǳƳǇ ǘƘŜ ǳǎŜǊ ǘƻ ǘƘŜ ŦƛǊǎǘ ƭƛǎǘƛƴƎ ōŜƎƛƴƴƛƴƎ ǿƛǘh that 
ƭŜǘǘŜǊΦ  !ŘŘƛƴƎ ŀƴ άwέ ǘƻ ǘƘŜ ǊŜŦŜǊŜƴŎŜ ǿƛƭƭ ƳƻǾŜ ǘƘŜ ǳǎŜǊ Řƻǿƴ ǘƘŜ ƭƛǎǘ ǘƻ ǘƘŜ ŦƛǊǎǘ ǘƻǇƛŎ ōŜƎƛƴƴƛƴƎ ǿƛǘƘ ά5wΦέ 

 

Use the Search function to find a specific item within the help.  With the Highlight search hits option checked, a user can 
readily see the found word(s) within the search results.  The search mechanism is based on keywords which is very handy if 
ȅƻǳΩǊŜ ƭƻƻƪƛƴƎ ŦƻǊ ŀ ǎǇŜŎƛŦƛŎŀƭƭȅ ƴŀƳŜŘ ƛǘŜƳΣ ǎǳŎƘ ŀǎ άvǳƻǘŜǎέΣ ōǳǘ ŘƻŜǎ ƴƻǘ Řƻ ǎƻ ǿŜƭƭ ŀǘ ƭƛǎǘƛƴƎ ŎƻƳǇƻǳƴŘ ǿƻǊŘǎ ŀƴŘ 
phrases.  It will give precedence to the topic that contains the most total occurrences of all the combined words and not the 
topic that may be most relevant.  For ƛƴǎǘŀƴŎŜΣ ŜƴǘŜǊƛƴƎ άŘǊƛǾŜǊ ŀŘǾŀƴŎŜǎ ǎŜǘǳǇέ ǿƻǳƭŘ ǊŜǘǳǊƴ ŀ ƭƛǎǘ ƻŦ ǘƻǇƛŎǎ ǘƘŀǘ Ŏƻƴǘŀƛƴ ǘƘŜ 
most hits of all three words combined and list the most relevant topic, Driver Advances Setup and Administration, down the 
list a ways.   Note: We are currently working on enhancing the search engine.   

Other helpful tools can be found within the online help.  The Favorites allows you to keep track of frequently accessed topics 

that you add by pressing the  button when in the desired topic. 

Breadcrumbs will help you identify exactly where you are within a help topic and provide you links to each topic within the 
chain all the way to the top level.  In the example below, the Reports is the highest level topic while System ID Setting is the 
topic that includes the Available System ID Values page. 

 

 TIP  If you encounter a broken link or an inaccuracy in the documentation, please use the email feature, denoted by a  
button, to send the Documentation team a note and a link to the page you have comments about. 

 

 



 
 
  

 

Using Dispatch Status to Communicate  
Crew Arrival Times to Job Coordinators 
Crew and equipment arrival times can be estimated using built-in tools within the Local Dispatch interface when the crew is 

assigned, however changes will always occur that affect these times.  How can these changes be communicated 
effectively to the entire crew? 

OƴŜ ƛŘŜŀ ǘƘŀǘ ŎŀƳŜ ǘƻ ǳǎ ŦǊƻƳ ŀ aƻǾŜǊΩǎ {ǳite user was to define a Dispatch Status for each anticipated arrival time and 
when the dispatcher selects the appropriate time from the right-mouse click options an email will automatically be sent out 
to personnel assigned to the order.    

 

The example abovŜ ƭƛǎǘǎ ŦƻǳǊ ŘƛǎǘƛƴŎǘ ǎǘŀǘǳǎ ǾŀƭǳŜǎ ŦƻǊ ŜǎǘƛƳŀǘŜŘ ǘƛƳŜ ƻŦ ŀǊǊƛǾŀƭΦ  LŦ ǘƘŜ ŘƛǎǇŀǘŎƘŜǊ ǎŜƭŜŎǘǎ ά9¢!Υ фΥлл ς 9:30 
!aέΣ ŀ ƳŜǎǎŀƎŜ ǿƛƭƭ ōŜ ǎŜƴǘ ǘƻ ǇŜǊǎƻƴƴŜƭ ǎŜǘ ǳǇ ǘƻ ǊŜŎŜƛǾŜ ǘƘŜ ŜƳŀƛƭΦ  ¢ƘŜ ǘŜȄǘ ƻŦ ǘƘŜ ƳŜǎǎŀƎŜ ǿƛƭƭ read as follows: 

 

Setup Overview 
Administrators can define new status values to select within the aƻǾŜǊΩǎ {ǳƛǘŜ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ Ҕ aa{ Ҕ [ƻŎŀƭ {ŜǊǾƛŎŜ Ҕ 
Dispatch Status setup.  Setting the Send Email flag will cause the application to look at the Email Options setup table to find 
out whom will receive an email for the Dispatch Status Change action.    

An email will be sent to the personnel assigned to the order if the corresponding role contains a non-zero value.   

Required Setup Areas: 
- aƻǾŜǊΩǎ {ǳƛǘŜ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ Ҕ aa{ Ҕ [ƻŎŀƭ {ŜǊǾƛŎŜ Ҕ 5ƛǎǇŀǘŎƘ {ǘŀtus (define status values) 
- aƻǾŜǊΩǎ {ǳƛǘŜ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ Ҕ 9Ƴŀƛƭ Ҕ 9Ƴŀƛƭ hǇǘƛƻƴǎ (set flags for user types to receive the email) 
- Web Administration Tool > User Setup > Personnel > Contact (set personnel email addresses) 

Refer to the 9Ƴŀƛƭ ŀƴŘ /ŀƭŜƴŘŀǊ hǇǘƛƻƴǎ ƛƴ aƻǾŜǊΩǎ {ǳƛǘŜ online help topic for more information. 
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Give us your tips and comments 
and help keep the Movers Suite 

community growing! 
Click here to contribute 

http://www.moverssuite.com/Support/OnlineHelp/37/WordDocuments/emailandcalendaroptionsinmoverssuite.htm
mailto:documentation@moverssuite.com?subject=Tip%20or%20comment%20for%20Movers%20Suite


 
 

Mailing Address 

aƻǾŜǊΩǎ {ǳƛǘŜ {ƻŦǘǿŀǊŜΣ [[/Φ 
454 Main Street 
Grand Junction, CO  81501 

Phone Numbers 

Phone:   (970) 256-1616 
Toll Free: (866) 750-7255 
Fax:   (970) 256-1650 

 Official Website 

www.moverssuite.com 

Help Desk & Support 

support.moverssuite.com 

Sales and Marketing 

To obtain more information 
on products and services: 
sales@moverssuite.com 

 
Information on regional 
meetings and tradeshows: 
events@moverssuite.com 

Newsletter   

Submit ideas/suggestions to: 
marketing@moverssuite.com 

 
 

 

Movers Suite Software observes 
the following holidays.  Technical 
support will not be available on 
the dates listed below: 

Jan.  1 bŜǿ ¸ŜŀǊΩǎ 5ŀȅ 

May 25 Memorial Day 

July 3 Independence Day  

Sept. 7 Labor Day 

Nov. 26-27 Thanksgiving  

Dec. 25 Christmas Day 
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Keeping up with Van Line Codes 
Reducing errors that occur when exchanging records with a van line, or other third-party 
ǎƻŦǘǿŀǊŜ ǘƘŀǘ aƻǾŜǊΩǎ {ǳƛǘŜ ƛƴǘŜǊŦŀŎŜǎ ǿƛǘƘΣ ƛǎ ŎǊƛǘƛŎŀƭ ǘƻ ƳŀƛƴǘŀƛƴƛƴƎ ŀƴ ŜŦŦƛŎƛŜƴǘ ǿƻǊƪŦƭƻǿΦ  
Errors can arise if the codes on one system do not match those on the other end and 
revenue can be improperly recorded if the Item Codes do not reference the correct van 
line codes.  Therefore it is essential that changes in the code listings for a van line are 
ǊŜŦƭŜŎǘŜŘ ƛƴ aƻǾŜǊΩǎ {ǳƛǘŜΦ 

Van lines will periodical ǳǇŘŀǘŜ ǘƘŜƛǊ ŎƻŘŜǎ ŀƴŘ ƴƻǘƛŦȅ ŀƭƭ ǘƘŜƛǊ ŀŦŦƛƭƛŀǘŜǎΣ ƛƴŎƭǳŘƛƴƎ aƻǾŜǊΩǎ 
Suite.  Once we hear of these changes, we send out our own notifications through Support.  
We also update routines that will insert these codes into appropriate tables upon an initial 
seǘǳǇ ƻŦ aƻǾŜǊΩǎ {ǳƛǘŜΦ  IƻǿŜǾŜǊΣ ǿŜ Řƻ ƴƻǘ ŀŎǘƛǾŜƭȅ ǳǇŘŀǘŜ ƻǳǊ ŎƭƛŜƴǘΩǎ ŘŀǘŀōŀǎŜs.   

Our suggestion to all our customers is to make sure that appropriate personnel is notified 
of these changes and that they are educated on what actions are needed to update the 
databases.   We have also documented many procedures that involve updating van line 
codes and have put out knowledge base articles on the subject, as well.   

Listed below are commonly referenced tables that will need to have the van line code 
verified and periodically updated for each external company you interface with (IGC, 
UniGroup, etc.): 

 Item Code table will need to be updated periodically to ensure that container 
(carton) codes are correctly referenced and that they related to the correct 
distribution code 

 Materials will need to be periodically checked and updated 

 Note Types table will need to be maintained for memo and special instruction 
imports 

 Payment Types will need to be maintained for certain downloads 

 Shipment Types will need to be updated periodically for international orders 

 Agents table will need to be updated periodically 

If you are not sure who to contact at the van line or if you have other questions regarding 
maintaining van line codes, then please call your support representative. 

Unable to Log In to Web Administration 
I cannot seem to get passed the Web Administration Tool logon screen.  I enter my valid 
User Name and Password and when I press ENTER or Log In, the screen just repaints with 
no visible error.  It even blanks out my User Name and Password.  What is causing this? 

A blocked cookie assigned to this particular login page is preventing access.  In other 
words, a security setting has locked you out from accessing the next page.  This will occur if 
you manually limit security within a session and have not reset it. 

The list below contains several ways to reset the security setting associated to a session: 

- Close the web browser window and reopen and reattempt the Log In 

- Delete all cookies.  Within Internet Explorer, Tools > Delete Browsing History > 
Delete cookies. . .  Answer Yes ǿƘŜƴ ǇǊƻƳǇǘŜŘ ǘƻ άΧŘŜƭŜǘŜ ŀƭƭ ŎƻƻƪƛŜǎΧέΣ ǇǊŜǎǎ 
refresh (icon) and reattempt the Log In 

- Modify the security to always apply no restrictions to the Log In page (through 
Internet Options > Security > Security level for this zone), press refresh (icon) and 
reattempt the Log In 

If these options fail, then verify the URL and confirm that the web service is running 

properly (restart the service if necessary). 

 

Movers Suite Holidays 
 

http://www.moverssuite.com/
http://support.moverssuite.com/
mailto:sales@moverssuite.com
mailto:events@moverssuite.com
mailto:marketing@moverssuite.com?subject=Newsletter%20Comments%20and%20Suggestions

